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SYSTEM REGISTRATION SERVICES

CERTIFICATE OF REGISTRATION

ICE LED ELEKTRONIK SAN. VE TIC. LTD. STI.

MERVE MAH. ATATURK CAD. NO:314 iC KAPI NO:1

SANCAKTEPE/ ISTANBUL/ TURKIYE

Sertifika No: SRS/TR/10002/20112023-1

Yukarida adi gegen kurulus asagida belirtilen kapsamda Musteri Memnuniyeti ve Sikayet Yonetim Sistemini
vururluge koymus ve uygulamakta olup ilgili standarda uygunlugu SRS BELGELENDIRME tarafindan
onaylanmuistir.

ISO 10002 : 2018

AYDINLATMA URUNLERI URETIMI VE SATISI (LED AYDINLATMA ARMATURU. SOKAK
ARMATURU, PROJEKTOR, RAY SPOT, DOWNLIGHT, LINEAR AYDINLATMA.
BAND, ETAJ, SIVA USTU ARMATURU

Bu belge, firma ISO 10002:2018 standardinin gerekliliklerim yenne getirdigi ve SRS BELGELENDIRME ’ve karst sorumlulugunu tasidia;

strece gecerhidn
Sertifika Diizenleme Tarihi : 20 Kastm 2023 Sertifika Gegerlilik Tarihi : 19 Kasim 2024

Sertifikasyon Baslangi¢ Tarthi: 20 Kasim 2023 Belgelendire Periyodu : 3 Yil

GENEL MUDUR
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SRS ULUSLARARAS| BELGELENDIRME
TEKNIK KONTROL GGZETIM ve EGITIM
HIZMETLERI LTD. $Ti.

Saris Mah. Akdeniz Cad. No 8/1
¢ Kapi No 58 Beylikduzl / ISTANBUI

lel/+90 212 854 1510 Fax +90 212 852 80 51
info@srscert. com




CERT
SYSTEM REGISTRATION SERVICES

CERTIFICATE OF REGISTRATION

ICE LED ELEKTRONIK SAN. VE TiC. LTD. STI.

MERVE MAH. ATATURK CAD. NO:314 IGC KAPI NO:1

SANCAKTEPE/ ISTANBUL/ TURKIYE

Certificate No: SRS/EN/10002/20112023-1

¢ ISRS BELGELENDIRME certifies that the Customer Satisfaction and Complaint Management System of the above
organization has been audited for the scope below and found to be in accordance with the requirements of the
standard

I1SO 10002 : 2018

PRODUCTION AND SALES OF LIGHTING PRODUCTS (LED LIGHTING LUMINAIRES, SREET
LUMINAIRES, PROJECTOR, RAIL SPOT, DOWNLIGHT, LINEAR LIGHTING, BAND, WATERPROOF,
SURFACE MOUNTED LUMINAIRES)

['his certificate 1s valid for above address(es) and scope upon compliance with SRS BELGELENDIRME procedure(s). instruction(s) and
the ISO 10002:2018 standard and successful completion of regular surveillance audits.

Certificate Issue Date : 20" November 2023 Certificate Expiry Date : 19" November 2024

3 - . . e . -
Date of Initial Certification : 20" November 2023 Re-assessment Period : 3 Years
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SRS ULUSLARARASI| BELGELENDIRME
TEKNIK KONTROL GOZETIM ve EGITIM
HIZMETLERI LTD. STL.

Baris Mah Akdeniz Cad. No:&/1
¢ Kapi No'S8 Beylikduzu / ISTANBUL

Tel +90 212 854 1510 Fax:+90 212 852 80 51
info@srscert com
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